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— WHY VENUES SWITCH

Stop running your venue
from a phone and a clipboard.

Most venues juggle phone calls, spreadsheets, paper waivers and a card

terminal. VenueGlide puts all of it in one place: customers book and pay

themselves, and your team runs the day from one live screen.

WITHOUT VENUEGLIDE

x Phone tag for every booking
Missed calls after hours are missed

bookings.

x No-shows and unpaid sessions

Lanes held for people who never turn up.

x Paper waivers at the counter

Slow check-in and forms that get lost.

x Staff needed to open the doors
Late and early sessions cost wages, or don't

happen.

x Numbers spread across five tools
Bookings, sales and invoices never quite add

up.

WITH VENUEGLIDE

a Customers book online 24/7

They see real availability and book in under

two minutes on any phone.

Paid upfront through Stripe
Every booking is paid before the session, so

no more chasing.

Waivers signed while booking
Digital, versioned and stored safely, with

guardian consent for minors.

A door PIN with every booking
Smart-lock codes, timed to the session,

make staffless hours possible.

One system, synced to Xero
Bookings, POS, refunds and reports in one

place.

24/7 <2 min 9 0]

Online booking with live From "I want to play" to Built-in reports, Card numbers stored.
availability booked exportable to CSV Stripe handles
payments
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— FOR YOUR CUSTOMERS

Booked, paid and ready to play
in under two minutes.

A fast, mobile-friendly booking page with your venue's branding. Customers
only see slots that are genuinely free, so double bookings can't happen.

— MORE
T 1 | THAN A GAME

BOOK
PLAY
BELONG

Book Your court

Courts, lanes, nets, pitches and pools, all bookable online

.

5 + Va =

Pick a slot Add extras Sign the waiver Pay securely Get the door PIN
Live availability by lane, Bowling machine, Digital, with guardian Stripe checkout and an Emailed and timed to
court and time coaching, equipment consent for juniors instant confirmation their session
hire

= 2 &

Smart pricing Customer accounts Enquiries built in

Flat or per-player rates, Guest checkout or an account Forms for coaching, birthday
duration options, capacity with booking history, self- parties and events go straight
limits, and peak and off-peak service cancellation and into your enquiry inbox.
pricing, with a clear summary secure sign-in.

before payment.
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— FOR YOUR TEAM

Run the whole day
from one screen.

What's booked, who's coming, what's been paid and what needs attention, all

live and with the right access for every role.

@ Live calendar across every lane, court or room.
Walk-in and phone bookings take seconds.

@ Coaching & academies: coach logins where
coaches see only their own players and sessions.

. 9 reports, a payments ledger and a dashboard of
today's bookings and takings.

Connected to the tools you already use

Stripe

Card payments & refunds

Branded email

Confirmations & alerts
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Invoices & payments sync

Push alerts

New bookings to staff

@ Reschedule without refunds, block resources
for events or maintenance, and keep a full change
history.

. POS & inventory for the pro shop and café, with
GST, stock alerts and safe refunds.

@ Roles & audit log: admin, manager and coach
permissions, and a record of who changed what.

igloohome
Smart-lock door PINs

Microsoft Clarity

See where bookings drop

off



— BUILT FOR YOUR SPORT

If it has a time slot,
VenueGlide can run it.

Lanes, courts, pitches and pools are all bookable resources. We set
VenueGlide up around how your venue actually works.

vd L &

Indoor cricket & nets Padel, tennis & squash Futsal & football

Lane hire, bowling machines, box Court hire by the hour, peak and Pitch hire, team bookings and
cricket, coaching and junior off-peak pricing, and racquet shared spaces that block each
programs. and coaching add-ons. other automatically.

an (S 5

Swimming pools Basketball & multi-sport Golf simulators & VR

Lap lanes, lessons and squads Courts and halls where one Bay and session bookings with
with capacity limits, instructors booking can take over several group sizes, shared capacity
and swim waivers. spaces. and food and drink extras.

LIVE TODAY

Proven at CrickZilla, Mickleham

VenueGide VenueGlide runs a real, revenue-taking indoor cricket venue in

Melbourne's north. Every feature in this brochure exists because a
Y real venue needed it on a busy Saturday.

Book You

Lanes Bowling machine Box cricket VR Coaching

Birthday parties Retail shop
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4 Made to fit your venue 4 You stay in control

We accept customisation. Your branding, lane and Change prices, hours, staffless windows, add-ons
court layout, pricing rules, add-ons, waivers and and staff access yourself from the portal, any
email wording are all set up with you during time, with no developer needed.

onboarding.
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— COMING SOON

VenueGlide keeps getting better.

COMING SOON ON THE ROADMAP ON THE ROADMAP
VenueGlide app & Memberships & passes ® SMS reminders

Book, pay and get door PINs from Class packs, credit bundles and Reminders and waitlists that refill
iOS and Android. member pricing. cancelled slots.

— GETTING STARTED

Live in three simple steps.

01 02 03

Discovery call Tailored setup Go live

We learn your resources, Branding, lanes and courts, We train your team and
pricing, rules and the tools you waivers and payments support you through launch.
use. configured for you.

Book a free 15-minute demo

See VenueGlide running with your own lanes and courts. We fit

around your venue's hours.

Face-to-face at your venue Online Evenings welcome 7 days a week

a Book online 8 Email us % Call us
venueglide.com.au/book-demo hello@venueglide.com.au 0405 207 904
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